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One of my professors in graduate school once 
asked us, “What do you think is the purpose of 
government?”

I was eager to hear the responses of some of my 
classmates because many were city managers and city 
department heads. Some said “public safety,” and others 
said “infrastructure,” “clean water,” “sanitation,” etc.

But as I contemplated their 
answers, I realized they weren’t 
actually answering the question. 
They were listing some of the 
responsibilities of government, but 
not its purpose. What the professor 
wanted was a textbook answer…
an answer that would encapsulate 
the entire meaning of the word 
“purpose.”

I confidently raised my hand and said, “The purpose 
of government is to provide goods and services that the 
private sector can’t or shouldn’t provide and to prevent free 
riders.” He said, “That is absolutely correct Mr. Lancaster!”

 Now I don’t want to mislead you in thinking that I came 
up with this answer all on my own. I had read it the night 
before from a public policy book authored by this same 
professor. Clearly my answer indicated who actually had 
read his book (me) and who hadn’t (my classmates). All right, 
enough with my self-aggrandizement.

Let’s consider why government is in a better position to 
provide certain services than the private sector is.

•  The first example is public transportation. You’ve seen 
buses and light rail operating throughout Los Angeles 
County – public transportation is made possible only 
because it is heavily subsidized by taxpayers. If it 
weren’t, the cost to ride public transportation would 
be astronomical. The private sector is not in a financial 
position to provide this service because fares would 
need to be so high to fund it that few, if any, would be 
able to afford to ride.

•  The second example is public safety. Because 
government has the ability to tax everyone, all have 
equal access to police, fire and paramedic services 
funded by tax dollars. Could you imagine if public 
safety was funded like health insurance is? You would 
only receive the service if you were insured. So 
government’s ability to tax everyone eliminates what we 
call “free riders” – those who would take advantage of 
a public service (public safety, roads and highways) and 
not pay for it.

Since my days at graduate school, I have worked for a 
state senator and have served as mayor of my community. 
In doing so, I’ve learned much about the purpose of 
government. I think the late economist Milton Friedman 
summed up perfectly the purpose and fundamental role of 
government when he said, “Government should maintain 
law, order, and policy to prevent coercion; preserve the 
peace and provide for national defense; adjudicate disputes 
and enforce contracts voluntarily entered into; define the 
meaning of property rights…provide [for] a monetary 
framework; foster competitive markets and overcome 
technical monopolies; and address neighborhood effects 
which are actions affecting others (e.g., pollution)….”

I think we can agree that government plays a vital and 
important role for each of us. In its absence, or when it is 
deficient, communities will likely degrade into chaos as we 
have recently witnessed.

Best wishes,
Christopher W. Lancaster, Publisher

What is the 
Purpose of Government?

“.…government is 
in a better position 
to provide certain 
services than the 
private sector is.”
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City of Industry Mayor Cory Moss, right, 
along with Industry Business Council 
Executive Director Joanne McClaskey.
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CITY OF INDUSTRY
Has Clear Vision for the Future

T
he City of Industry is looking to the future by 
honoring its past.

“Our city was envisioned as a city to foster 
business. It was clear then and it is clear now,” 
said Mayor Cory Moss in her State 

of the City address. “Today, we are home 
to over 3,000 businesses. Our successful 
businesses continue to provide an economic 
boon for our region. As these businesses 
flourish, they directly create over 67,000 
jobs and support over 209,000 jobs in L.A. 
County.”

The City of Industry, which was founded 
in 1957, is steadfastly focused on creating, 
supporting and improving jobs, enterprise and 
regional infrastructure. In 2019, the city was 
recognized by BizFed (Los Angeles County 
Business Federation) as one of the top two 
locations to do business in Los Angeles County.

“All we have to do is look to 2019 to be excited about 
2020,” said City Councilmember Mark Radecki. “We are 
moving forward at a good pace.”

At the State of the City event in January, Moss and 
other city leaders pointed to several completed and 
ongoing projects. The city has successfully advocated for 
improvements to the SR-57/SR-60 freeway confluence, 

which is the worst truck bottleneck in 
California and the fourth worst in the nation.  
City Manager Troy Helling said they will 
continue to work with the City of Diamond 
Bar, representatives in Washington D.C. and 
other agencies to improve the chokepoint.

Another ongoing project to improve traffic 
flow in the city is the addition of grade 
separations at the city’s eight rail-roadway 
crossings. Five have been completed and two 
more are under way. The city is working with 
ACE (Alameda Corridor-East Project) to put 
roadways under or over rail lines to improve 
traffic and freight flow, and prevent accidents.

City leaders took a big step toward honoring the region’s 
past with a historic joint partnership between the City of 
Industry and the cities of Diamond Bar and Chino Hills to 
preserve the 2,500-acre Tres Hermanos Ranch.

Mayor Cory Moss, the city’s first female mayor, addresses community and business leaders at the State of the City luncheon.

By Elizabeth Smilor

“Our city was 
envisioned as a city 
to foster business .... 
Today, we are home to 
over 3,000 businesses. 
Our successful 
businesses continue to 
provide an economic 
boon for our region.”
Cory Moss 
Mayor, City of Industry

[See City of Industry, Page 14]
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The city continues to support regional resources, including the 
Industry Sheriff’s Youth Activities League (YAL), the Industry Hills 
Charity Pro Rodeo, Delhaven Community Center and the Workman 
& Temple Family Homestead Museum.

“The city today continues the proud tradition of supporting these 
programs of generosity, awareness and assistance,” said Moss. 
“These opportunities allow our businesses to give back, which has 
proven to be an essential part of successful businesses.”

Supporting businesses is precisely 
the purpose of the Industry Business 
Council (IBC), a non-profit professional 
business organization created to foster 
a business-friendly community.  IBC 
Executive Director Joanne McClaskey 
spoke about the importance of 
understanding the types of businesses 
in the city to better serve their needs. 
The group plans to conduct an intensive 
study of business demographics in 2020.

“It is important that we understand the businesses in our 
communities, learn what they want and deliver it,” McClaskey said.

[City of Industry, from Page 13]

“It is important that 
we understand the 
businesses in our 
communities, learn 
what they want and 
deliver it.”
Joanne McClaskey 
IBC Executive Director

Kent Valley, executive vice president of Majestic 
Realty, appreciates all that IBC does. Majestic Realty 
will be adding three industrial warehouse and 
e-commerce buildings near the 57/60 interchange.

“The Industry Business 
Council with the support of 
the city does a lot to support 
industries through their 
Sacramento lobbyists,” Valley 
said. “We look forward to 
developing more facilities 
in the City of Industry in the 
future.”

City Manager Helling 
pointed to the addition of 

another business in the city: a new Penske Volvo and 
Jaguar dealership.

Troy Helling 
Industry City Manager

Above, City of Industry leaders at the State of the City event. From left: IBC Board Member 
Clem Calvillo, Mayor Pro-Tem Catherine Marcucci, Councilmember Newell Ruggles, 
Industry Business Council Board of Directors President Dean Yamagata, Haddick’s Towing 
Co-Owner Bonnie Welch, Mayor Cory Moss, IBC Executive Director Joanne McClaskey, 
IBC Director David M. Perez, and Councilmember Mark Radecki. At right, Majestic Realty 
Co. senior vice presidents at the event, from left: Mike Roski, Hank Darnell, Terry Baker 
and Kent Valley.
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The City of Industry has 
worked closely with ACE 
(Alameda Corridor-East 
Project) to put roadways 
under or over rail lines. 
Above is a rendering of 
the Fullerton Road grade 
separation, which is 
scheduled for completion 
in 2023. At right, the 
South Grand Avenue 
westbound clip on ramp 
has been completed. The 
City of Industry continues 
to work with Caltrans 
and neighboring cities 
to improve traffic flow at 
the SR-57/SR-60 freeway 
confluence.

“As with any major project, the timeline is always longer than we hoped, but 
I believe that the wait for this dealership will be well worth it,” he said. “As city 

manager, I remain focused on our commitment to 
business. Our business community is the cornerstone 
of everything we do here in the City of Industry.”

Dean Yamagata, president of the IBC Board of 
Directors, reiterated the importance of the IBC’s work 
with the city and its businesses.

“We have an energized board ready to facilitate 
communication between the city and businesses,” 
he said. “We hope to further our business friendly 
mission.”

This support of business is grounded in the City of Industry’s history.

“We are a city of humble beginnings that has overcome much to become an 
economic hub of the San Gabriel Valley, creating an environment for businesses 
to thrive,” Moss said, looking back at past leaders. At the 
event former Mayor David Perez, who served from 
2001-2012, was honored with a commemorative coin.

“That was special,” said his nephew and IBC Director 
David M. Perez. “The city is well-positioned for the future, 
but it’s important to respect our past as we look to the 
future.”

“Our business 
community is the 
cornerstone of 
everything we do 
here in the City of 
Industry.”
Troy Helling 
Industry City Manager

City Mourns 
Loss of a Legend

Former City of 
Industry Mayor 
David Perez 
died on Feb. 
10 following 
a long illness. 
He was 74. 
Though he 
left the post in 
2012, he was 
still known as 
“Mayor Dave” 
around the city.

“He was one of the city’s giants,” 
said current Mayor Cory Moss.  “He 
was a very dear friend and mentor, 
and he will always be remembered 
as a devoted civic leader who 
thought in terms of tomorrow.” It 
was not uncommon, Moss said, to 
see “Mayor Dave” driving around 
the city, taking note of anything in 
need of attention.

As mayor for 12 years, Perez played 
a major role in the redevelopment 
of the city.  He helped increase 
the number of retail, industrial 
and manufacturing businesses 
in the city, making the city’s 
redevelopment agency one of 
California’s largest and most 
successful entities of its kind. He 
led the efforts to create the auto 
mall along the 60 Freeway and 
oversaw the passage in 2009 of 
a $500-million bond to fund the 
city’s modernizing improvements to 
infrastructure.

He was a lifelong resident of 
the city, leaving the area only to 
serve in the Navy as crew chief 
on a patrol plane in the 1960s. 
Perez supported many non-
profit organizations, including as 
president of the El Monte Boys and 
Girls Club. He was active in the 
Gabriel Foundation and a founding 
member of the Industry Sheriff’s 
Station Youth Activities League 
(YAL).

Known by his family as Uncle Dave, 
he is survived by his wife Shirley, his 
brother Pat, and several nieces and 
nephews. 



16  |  COMMUNITY PROFILES 2020

As the Board of Trustees of the Southern California Partnership for Jobs, 
we want to see the Golden State be all it can be, specifically here in 
Southern California.

To get there, we believe California needs to invest its tax dollars on fixing our 
aging transportation network, as well as water, sewer and storm drain systems 
that improve our quality of life, create American jobs, better the environment 
and strengthen the economy.

We joined forces in 2014 to promote advocacy and 
educate the public on the need to continuously invest 
to maintain and improve our infrastructure.

We support the efforts of public officials to see 
that California invests in much-needed infrastructure 
projects – from roads and highways to ports, airports 
and water and sewer systems.

We, the Board of Trustees, represent organized 
labor and construction management. Our member 
organizations include Associated General Contractors 
of California, Associated General Contractors San 
Diego, Building Industry Association of Southern 

California, Engineering Contractor’s Association, International Union of 
Operating Engineers Local 12, Southern California Contractors Association, 
Southern California District Council of Laborers, and Southwest Regional 
Council of Carpenters.

At the heart of this issue is the construction industry in California, which 
employs 5 percent of the private workforce and 
produces 3 percent of the gross state product. That 
puts it in the top 10 economic components in the state.

The construction industry creates well-paying jobs 
– and jobs that cannot be exported abroad. We build 
our product right here, with local labor, local supplies 
and we benefit the local economy.

Building and maintaining our public roadways is the 
best investment, we believe, that taxpayers can make.

As our region grows in population, our transportation networks are becoming 
crowded, ineffective and inefficient in their use of energy and time.

The Southern California Partnership for Jobs is committed to finding the 
resources to properly fund the construction, maintenance and operation of the 
transit infrastructure we need to keep California moving safely and securely 
into the 21st Century.

We hope you’ll join us in that effort.

WHO WE ARE,
WHAT WE DO,
WHY WE DO IT

The construction 
industry creates 
well-paying jobs 
– and jobs that 
cannot be exported 
abroad. We build 
our product right 
here, with local 
labor, local supplies 
and we benefit the 
local economy.

STEVE CLARK
United 

Contractors

JAIMIE ANGUS
Associated General 

Contractors of 
California

JON PRECIADO
Southern California 

District Council 
of Laborers

JOSH RAPER
Southwest 

Regional Council 
of Carpenters

DAVE SOREM
Engineering 
Contractors 
Association

MATT PIM
Southern California 

Contractors 
Association

DAVID GARBARINO
Chairman of the Board
Intl. Union of Operating 

Engineers Local 12

RON SIKORSKI
International Union of 
Operating Engineers 

Local 12

EDDIE SPRECCO
Associatec General 

Contractors of America, 
San Diego Chapter

BRYAN ZATICA
Building Industry 

Association of 
Southern. California

BOARD OF TRUSTEES
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T
he mission of the Los Angeles County Metropolitan 
Transportation Authority (Metro) is to serve the millions of 
people in L.A. County who rely on us for their transportation 
needs. Public transit is an essential service for our community, 
and to restart America’s economy.

I want to assure you that Metro will continue to run, and we will serve 
L.A. County throughout this crisis. Although our ridership has fallen from 
a peak of about 1.2 million daily passenger boardings, we are still seeing 
more than 400,000 average weekday boardings. That’s more than many 
large U.S. transit agencies see during normal times, and it speaks to how 
necessary Metro is as a mobility provider.

Your health and safety is our top priority. In addition to strengthening 
our cleaning and sanitation regimes across all Metro vehicles and 
facilities, beginning in May Metro began requiring all riders on buses and 
trains to wear face coverings to help prevent the spread of coronavirus 
and to the extent practical, maintain social distance among riders and 
operators. This is for your protection as you ride the system. Metro’s law 

“Our mission 
is to serve you, 
take you where 
you need to go, 
and return you 
home safely to 
your families.”
Phillip A. Washington

L.A. COUNTY’S
                     New Mobility Normal

A LETTER FROM THE CEO

Metro CEO Phillip A. Washington addresses the public, city and county officials. 
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Above, electric Metro buses will become a more common sight 
as the agency moves toward an all-electric fleet. At right, train 
lines continue to be added and Metro was proud to open the 
LEED-certified (Leadership in Energy and Environmental Design) 
Southwestern Yard last year.

enforcement partners will enforce this requirement to 
the extent that is practical — and while encouraging 
voluntary compliance through education, we’ll also 
be considering the best way to enforce this rule going 
forward.

When this COVID-19 crisis eventually passes, and 
it will pass, life will be different in L.A. County. This 
health crisis has shifted our perception of what normal 
life is and left us all wondering if and when normalcy, 
as we knew it, will return. The unknown right now is 
how profoundly this crisis will change L.A. County, our 
country, and the world.

At Metro, we are working hard to figure out the 
answers to some really challenging questions. How 
will public transportation have to adapt to meet new 
demands by the public? Will telecommuting remain 
widespread? How will Metro, our society and our 
culture adapt to accommodate social distancing? 
What will become our new mobility normal?

As we struggle with these questions and more, I want 
you to know that we are thinking about you, our 
customers, every step of the way. Our mission is to serve 
you, take you where you need to go, and return you 
home safely to your families.

That is a responsibility I think about every day.

Sincerely,

Phillip A. Washington
Chief Executive Officer, Los Angeles County 
Metropolitan Transportation Authority
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METRO IS ADAPTING
Innovation during tough times

Purple Line Extension tunnels on
Metro was able to take advantage of 
greatly reduced traffic due to COVID-19 
stay-at-home orders by fully shutting down 
Wilshire Boulevard in Beverly Hills to install 
a deck as part of the Purple Line Extension 
to connect Downtown Los Angeles and 
Westwood. The full shutdown has helped 
ramp up work on the future subway and 
the deck will allow normal traffic to resume while workers continue 
station excavation below.

More reliable information at your fingertips
Metro has partnered with the Canadian company Transit to replace 
its default smartphone app. The app, also called Transit, will 
provide better real-time bus and train arrival information for riders, 
allow for planning trips across multiple systems and ride-sharing 
platforms and improve the overall customer experience. The app 
partnership is free and will save Metro nearly a quarter-million 
dollars each year in app maintenance and upkeep.

Innovative, new mobility option in the works
Metro is working to bring a new mobility option to Los Angeles 
County. This new MicroTransit service will be a Metro-operated, 
on-demand, ride-sharing service. Using vehicles that can be 
configured to carry up to 10 people, riders will be able to hail 
rides through a smartphone app. MicroTransit will help augment 
Metro’s NextGen Bus Plan, which will reimagine our bus system to 
better meet the needs of current and future riders in Los Angeles 
County, by serving communities where fixed-route services are less 
available.

Metro and Via deliver food to the needy
Metro’s innovative partnership with Via to provide ride-sharing 
services to and from transit stations in three service zones has 
begun working with First 5 LA and Para Los Niños to deliver food 
bank donations and household essentials to families with young 
children who are unable to go to the store safely and cannot 
afford to order traditional home delivery groceries. The deliveries 
take advantage of excess drivers due to decreased demand for 
ride-sharing services and provide food and goods. So far, the 
partnership has delivered a total of 57 food and grocery deliveries 
for 33 families in Central LA. Metro, Via and First 5 LA Best Start 
are exploring the feasibility of additional deployments with other 
partners in the First 5 Best Start service areas.

Adjusting to on-the-street realities
Metro has adjusted its bus and rail service 
to an enhanced Sunday schedule in 
response to COVID-19 stay-at-home orders. 
The adjustment has allowed Metro to 
maintain its workforce while safeguarding 
essential workers’ ability to get around Los 
Angeles County and riders without cars 
to carry out essential tasks like grocery 
shopping and medical appointments. 
Metro has continually adjusted service 
levels on a line-by-line basis depending on 

demand and operators’ ability to maintain social distancing. Metro 
has a multi-phased plan to add service as conditions warrant going 
forward.

CUSTOMER AND EMPLOYEE SAFETY
Our Top Priority

During the Covid-19 public health crisis, ensuring the safety and 
security of our transit customers and our employees has never 
been more important. With nearly 400,000 boardings each day 
during the pandemic, we recognize that we have a critical role to 
play in providing transportation for those making essential trips to 
hospitals, grocery stores and frontline jobs that benefit us all.

No one can ride public transit without our operators. Protecting 
their health and safety is critical. That’s why Metro has provided 
its operators and other frontline employees with the personal 
protective equipment they need to stay safe, including face masks, 
gloves and hand sanitizers. We’ve mandated that all bus patrons 
board from the rear doors, and we have relaxed our requirement to 
tap fares at the front farebox to greatly reduce close interactions; 
and Metro now requires that riders wear face coverings. We’ve 
also required all operators to use the protective Plexiglas shields 
installed on their buses to further limit public exposure.

Our system security, law enforcement, and emergency 
management teams continue to help reduce crime on our system. 
While the stay-at-home orders have reduced the sheer number of 
people using our system, we continue to see double digit drops in 
crime rates in key categories due in part to our outstanding multi-
agency law enforcement. We have implemented surge strategies 
in the wake of COVID-19 to reduce criminal activity and provide 
additional assistance to unhoused individuals riding our system.

For example, Metro’s Operation Shelter the Unsheltered offers bus 
transportation to unhoused and other vulnerable individuals who 

Serving A Community in Crisis
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may desperately need social service assessment, shelter or mental 
health services. Since this service began on April 1, approximately 
350 unhoused individuals riding the Metro system have accepted 
bus transportation to nearby shelter beds.

METRO IS GREEN
Environment

Climate Action
In 2018, Metro reduced greenhouse gas emissions by an additional 
13 percent since 2017, a significant accomplishment, as outlined in 
the 2019 Climate Action and Adaptation Plan (CAAP).

The CAAP guides Metro’s planning process for a changing climate, 
ensuring Metro becomes even more resilient in how it builds new 
infrastructure and operates what already exists. The CAAP also 
identifies ways the system can bounce back from and withstand 

extreme disruptions – 
weather, natural disasters 
and others. These measures 
prioritize net cost savings and 
benefits to our community 
and the environment like 
improving air quality and 
conserving water.

Metro aims to achieve zero 
emissions by 2050 through 
a zero emissions fleet, using 
100 percent renewable 
energy, and installing 
energy and water efficient 
systems. Implementing these 

measures will cut more than 416,000 metric tons of annual carbon 
dioxide emissions — the equivalent of taking more than 88,000 
passenger vehicles off the road for good.

We are also making progress on other fronts. Since 2012, Metro 
has significantly reduced total nitrogen oxides (NOx) emissions 
by 47 percent and particulate matter emissions by 51 percent 
by expanding the use of renewable natural gas and repowering 
older buses with newer, more efficient engines. 
And there’s more to come, which is outlined in 
Metro’s sustainability master plan Moving Beyond 
Sustainability that will be presented for Metro Board 
adoption this summer. A draft of that plan can be 
found at www.metro.net/sustainability.

Top left, Metro’s bike-share program helps commuters cover their 
first and last miles. Bottom left, rapper Snoop Dogg joined Metro 
officials for the reopening of the A Line (formerly the Blue line) last 
November. Above, police officers assist riders. Regular patrols keep 
trains and buses safe. Below, Metro is transitioning to an all-electric 
car fleet.
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1.   Homeowners Exemption
The Los Angeles County Assessor provides for the exemption of $7,000 in assessed value 
from the property tax assessment of any property owned and occupied as the owner’s 
principal place of residence. The exemption reduces the annual property tax bill for a 
qualified homeowner by up to $70.

2.   Renters Qualify for a Tax Deduction.
California is one of a few states where rent is tax deductible.  Simply put, the California 
Renter’s Credit is a non-refundable credit worth sixty dollars (or a hundred and twenty 
dollars if you’re married, filing jointly or a widow/widower) that can be applied to your 
California income tax if you’ve lived in a rental property for more than half the year.

4.   See if the Government Owes You Money
We know it sounds far-fetched, but we’re serious. State treasuries throughout the U.S. 
have more than $43 billion in unclaimed funds, according to The New York Times. Just 
sitting around! Waiting for you to come play lost and found.
You can check for yourself!  Go to the National Association of Unclaimed Property 
Administrators website, and enter your name and state.      https://unclaimed.org

5.   Upgrade Your Curb Appeal save up to $1,000
In most yards, grass consumes the greatest amount of water. So California is trying to 
reduce the state’s water use by helping home- and business-owners reduce grass in 
landscapes.
You can receive a rebate up to $2 per square foot (up to 1,000) of grass yard you replace 
with “drought tolerant landscape.” Skip the grass — fill your lawn with plants requiring 
little water, fertilizer or maintenance.

3.   Lower the temperature on your hot water heater.
Dial it to 120 degrees Fahrenheit. Any hotter, and it could scald you or a loved one. Lower 
the temperature, and help save money on your energy bill each month. Take advantage 
of programmable thermostats.
Programmable thermostats allow you to automatically control the temperature in 
your home, which can save up to 10% on heating and cooling your home by properly 
adjusting your thermostat.

Assessor Prang Says “There is $$$ to be saved in 2020”

5 ways to lower your bills— here’s how
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@LACAssessor

Resources for Property Owners
Find Out If You Are Eligible For A Property Tax Break

The Office of the Assessor offers different property tax breaks if you 
are a senior citizen, a veteran, active military, disabled. You must 
file the necessary paperwork to prove that you fall into one of these 
categories but it is worth it. Please contact our office at 213.974.3211 

to see if you qualify for any programs listed below: 

Assessor Jeffrey Prang is your elected 
representative in the property tax system. 
The Office of the Assessor’s 1,400 dedicated 
specialists are here to serve, help, and 
educate. They regularly hold resource 
seminars for homeowners, businesses, 
and real estate professionals.

Contact the Assessor Today!
WEBSITE: 

assessor.lacounty.gov
EMAIL: 

helpdesk@assessor.lacounty.gov
PHONE: 

213/974-3211 or 888/807-2111

AVALIABLE EXCLUSIONS & TAX RELIEF

• Homeowners
• Decline-in-Value
• Grandparent/Parent/Child Transfers
• Seniors
• Disabled
• Veterans
• Disabled Veterans
• Disaster Relief
• Eminent Domain
• Solar Energy System
• Institutional Property

Thank you for reading our information on the saving programs available.  I want 
to emphasize that the Assessor’s office is here to help you in any way we can. 
Please avail yourself of any of the services my office offers. Feel free to call, write, 
email or come to my office for assistance.

Also, I would welcome your comments 
concerning the service you receive. My staff and 
I are continually trying to improve on the service 
we provide to property owners in Los Angeles 
County.

I hope this information provided here is useful.

Sincerely

Jeffrey Prang 
Assessor of Los Angeles County

Public Service Counter
Room 225

500 West Temple Street
Los Angeles, CA 90012

213/974-3211

One-Stop Public Service Counter
(Assessor, Auditor, Tax Collector)

First Floor Lobby
500 West Temple Street
Los Angeles, CA 90012

North District Office
13800 Balboa Boulevard

Sylmar, CA 91342
818/833-6000

East District Office
1190 Durfee Avenue

South El Monte, CA 91733
626/258-6001

South District Office
1401 East Willow Street
Signal Hill, CA 90755

562/256-1701

West District Office
6120 Bristol Parkway

Culver City, CA 90230
310/665-5300

Lancaster Regional Office
2510 East Avenue K-6
Lancaster, CA 93535

661/940-6700

Van Nuys Satellite Office
14340 Sylvan Street
Van Nuys, CA 91401

818/901-3455

Telephone 213/974-3211
Toll-free 888/807-2111

Email
helpdesk@assessor.lacounty.gov

Website
assessor.lacounty.gov

GET TO KNOW YOUR COUNTY ASSESSOR
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When the California legislature created the San Gabriel Basin Water Quality Authority 
(WQA) more than 25 years ago, no one knew how to treat the groundwater or 
where the money would come from. The WQA was a pioneering agency. Today, we 
are considered to be one of the experts. The WQA is using this knowledge to form 

partnerships to complete the groundwater cleanup and to help others make good decisions.

Productive partnerships.  WQA worked with the City of South Pasadena to 
address contamination at their Wilson Reservoir. A granular activated carbon 
(GAC) wellhead treatment system was partially funded by WQA to clean 
wells that supply 95 percent of the city’s drinking water.

New direction. WQA’s primary focus has been on cleaning up contamination 
plumes in the groundwater. A new focus is on source remediation. We 
are allocating funds to find and clean up the sources of the contamination 
before it migrates down to the groundwater.

Advancing technology. Last year, construction began on a new groundwater 
treatment facility in the Puente Valley Operable Unit, which is funded 

primarily by Northrop Grumman. This is the first San Gabriel Valley cleanup project to use 
reverse osmosis technology. Water from Puente Valley will be used in Hacienda Heights, 
Rowland Heights and the City of Industry.

Education for the future. WQA is working with other water agencies on a guidebook on how 
to obtain a policy 97-005 permit from the state Division of Drinking Water for the use of highly 
impaired groundwater as a drinking water source. With the creation of Sustainable Groundwater 
Agencies throughout the state more communities are being required to test for contamination 
within their groundwater sources. Undoubtedly this new condition will mean new 97-005 permits 
will be issued statewide. Since the WQA has utilized this process for over twenty years it was 
only natural that the WQA would lead the effort to educate others on this difficult permitting 
process.

Looking ahead.  WQA is working with Wildermuth Environmental to create animations of the 
basin cleanup to show how the plumes are shrinking. The agency has also introduced legislation 
with State Sen. Susan Rubio to align WQA board appointments with City Council elections and 
consolidate reporting requirements to reduce redundancy.

Finishing the job. To date, WQA has jointly funded projects to clean 1.6 million acre-feet 
of contaminated water.  More than $960 million has been raised, however an additional 
$517 million is needed. The WQA is authorized to continue its work through 2030 but 
continued funding is imperative.

Kenneth R. Manning
Executive Director

Michael Whitehead 
Board Member

Jorge Marquez 
Chairman

Bob Kuhn 
Vice Chairman

Valerie Munoz 
Secretary

Mark Paulson 
Treasurer

Lynda Noriega 
Board Member

Ed Chavez 
Board Member

Board Members

Utilizing Partnerships to Get the Job Done

MESSAGE FROM THE EXECUTIVE DIRECTOR

Safe           Clean
We help make it

&

www.wqa.com
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F
ollowing the discovery of extensive 
groundwater contamination in the San 
Gabriel Valley in the late 1970s, cleanup 
progress was slow. So, in 1993, the State 
formed the WQA.

ITS MISSION: to coordinate, plan, and implement 
groundwater quality management programs to 
efficiently remediate groundwater contamination 
and assist in preventing future contamination.

OUR FOCUS: Work with others to fund 
groundwater cleanup. From the start, WQA worked 
with cities, water producers, and regulatory agencies 
to facilitate treatment and then serve clean water to 
the San Gabriel Valley. WQA also worked to garner 
Federal funding to supplement funds from the 
parties responsible for the contamination. WQA’s 
priority has always been to limit the impact of the 
cleanup on ratepayers.

LEGISLATION EXTENDS WQA MISSION 
THROUGH 2030: In legislation sponsored by State 
Senator Ed Hernandez, WQA was authorized to 
continue carrying out its mission until 2030. The 
WQA’s ongoing cleanup efforts are key to a safe and 
reliable source of water for the San Gabriel Valley’s 
present and future needs,” said former congressman 
David Dreier.

IMPROVING 
WATER 
QUALITY 
IN THE 
SAN GABRIEL 
BASIN

This is a perfect example of how community water 
systems, regulatory agencies, responsible parties and 
consumers can come together and get it done right. 
Thank you for 25 years of LEADERSHIP!”

Erin Brockovich 
Environmental Activist
in a Facebook message to WQA
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Our History in the 
San Gabriel Basin
After severe groundwater contamination was detected 
in the San Gabriel Basin and the EPA designated four 
Superfund sites in the area, a plan of action was needed. 
The WQA has coordinated the cleanup efforts since its 
creation more than 25 years ago. As a result, 1.6 million 
acre-feet of water has been treated, thus making the 
region less dependent upon imported water. 

Construction begins on the first reverse osmosis 
treatment system in the San Gabriel Valley.2019

WQA advocated for the passage of 
Proposition 68.2018

WQA acquired the General Discharge Permit 
needed to continue the cleanup.2014

The WQA mandate is extended 
through 2030.2013

WQA secures $10 million in state funding for 
four projects.2012

WQA obtains additional $50 million for WQA 
Restoration Fund. H.R. 910, which established the 
San Gabriel Basin Restoration Fund to facilitate 
groundwater cleanup, became Public Law 106-554.

2009

The first 15-year BPOU project 
agreement is executed.2002

WQA spearheads legislation for $75 million 
in federal funding.1999

WQA’s first treatment facility is 
completed in Monrovia.1995

WQA adopts a consensus approach to 
integrating water supply and cleanup programs.1994

WQA is established by the 
California State legislature.1993

The US Environmental Protection Agency 
(USEPA) declares four Superfund sites in portions 
of the Main San Gabriel Basin.

1983

Groundwater contamination is first detected 
in the San Gabriel Groundwater Basin.1979

cleanup by the 
numbers

1,658,698
Acre-feet of groundwater treated 

in San Gabriel Basin as of 
June 30, 2019.

8,000,000
The number of residents supplied 

water for a full year with the 1.6 million 
acre-feet of treated water.

180,820
The amount in pounds of contaminants 

removed as of June 30, 2019.

12
The number of elephants equal to the 
weight of the contaminants removed.

26
Years WQA has been coordinating 

the cleanup efforts.

32
Active groundwater treatment facilities 

in the San Gabriel Basin.

1
New treatment plant is under 

construction.

325,851
The amount of water in gallons 

in just one acre-foot. 

5,500
The number of times you could 

fill the Rose Bowl with the 1.6 million 
acre-feet of treated water.

www.wqa.com
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Rob Hammond
President

Maritza Travanti
Board Clerk

Ed Gililland
Board Member

Selene Lockerbie
Board Member

Bryan Wong
Vice President

In the Monrovia Unified School District, dreams do come true. In our Monrovia Community Adult School, 
we help make dreams come true for thousands of people every year looking to complete their high 
school diplomas, become English proficient in our English as a Second Language classes, get a better job 
through our career technical education, and change careers through our career development classes. 

The Monrovia Unified School District Board of Education has maintained its commitment to the success of 
the Monrovia Community Adult School – even when funding from Sacramento was scarce. Through the very 
lean years from 2008 through 2014, MUSD steadfastly found ways to financially support the adult learners in 
our community to make sure their dreams of finishing high school, learning English, earning certificates for 
job skills, and finding sustainable and meaningful employment were met. Now, with the committed funding 
from the California Adult Education Program (CAEP), WE CAN HELP MAKE MORE DREAMS COME TRUE!

With the creation of  CAEP, California has dramatically changed funding and expectations for adult 
education. The state now provides a level of committed funding to adult education and, with that funding, 
has clear expectations for adult education schools: adult learners should be using their education to 
transition to work or postsecondary institutions.

In an effort to fulfill state expectations, Monrovia Community Adult 
School has served as a vital member of the Citrus College Adult Education 
Consortium along with other regional K-12 adult schools and Citrus College. 
The goal of the Citrus College Adult Education Consortium is to align 
programs and provide seamless transitions to better help San Gabriel Valley 

adult students find employment and transition to postsecondary schools. We are proud of our role as fiscal 
agent and program management leader in the Citrus College Adult Education Consortium. 

In partnering with Citrus College and regional K-12 adult schools, the Monrovia Unified School District 
is keeping with its long standing tradition of developing and maintaining collaborative relationships that 
help make significant and real differences in the lives of the people we serve. The Monrovia Unified School 
District Board of Education believes in the ideals of enterprise and collaboration as is evidenced in our 
partnerships in the Youth Employment Service (YES) program, annual new teacher breakfast and field trip, 
promotion of Monrovia Day and other civic events. 

The Monrovia Unified School District Board of Education sincerely hopes you will come and explore all 
that the Monrovia Community Adult School has to offer and hopes that we may be a part of helping you 
make your dreams come true.

A MESSAGE FROM THE

Monrovia Unified School District 
Board of Education

World Class Schools for World Class Students
www.monroviaschools.net

“…we help make dreams 
come true for thousands 
of people every year.”



www.monroviaadultschool.com • (626) 471-3035

Main Campus
920 South Mountain Ave. 

Monrovia, CA 91016

Skills Center / The Wheelhouse
1833 Santa Fe Place 
Monrovia, CA 91016

Wild Rose School of Creative Arts
232 Jasmine Ave.

Monrovia, CA 91016

BUILDING FUTURES.
TRANSFORMING LIVES.

– Medical Assisting
– Pharmacy Technician
– Certified Nursing Assistant
- Home Care Aide
– Computer Applications/ Office Occupations
– A+ Certification / Intro to Cybersecurity
– Construction
– Security Officer
- Security Officer – Armed
- Career Center / One-Stop
– High School Diploma
– High School Equivalency Test (HISET) Prep
– Basic Academic Skills
– ESL – English as a Second Language
– Ceramics
- Other Community Art Courses

The Monrovia Community Adult 
School empowers its diverse 
student population to succeed 
in a changing society through a 
variety of flexible, accessible and 
affordable educational programs.

Start a new career! Get help finding a job! 
Earn a diploma! Learn English!







Acton
Agoura
Agua Dulce
Alpine
Altadena
Antelope Acres
Athens (or West Athens)
Avocado Heights
Baldwin Hills
Bandini (islands)
Bassett
Big Pines
Bouquet Canyon
Calabasas (adjacent)
Calabasas Highlands
Canyon Country
Castaic
Castaic Junction
Charter Oak (islands)
Citrus (Covina islands)
Crystalaire
Deer Lake Highlands
Del Aire
Del Sur
East Azusa (islands)
East Rancho Dominguez
East Los Angeles
   Belvedere Gardens
   City Terrace
   Eastmont
East Pasadena
East San Gabriel
East Whittier
El Camino Village
El Dorado
Elizabeth Lake
Fairmont
Firestone

Florence
Forrest Park
Franklin Canyon
Glendora (islands)
Gorman
Graham
Green Valley
Hacienda Heights
Hi Vista
Juniper Hills
Kagel Canyon
Kinneola Mesa
La Crescenta
La Rambla
Ladera Heights
Lake Hughes
Lake Los Angeles
Lakeview
Lang
Lennox
Leona Valley
Littlerock
Llano
Long Beach (islands)
Longview
Los Cerritos Wetlands
Los Nietos
Malibu Vista
Marina del Rey
Mint Canyon
Monrovia/Arcadia/
   Duarte (islands)
Monte Nido
Montrose
Mulholland Corridor
   Cornell
   Las Virgenes/
   Malibu Canyon

   Malibou Lake
   Malibu Bowl
   Malibu Highlands
   Malibu/
   Sycamore Canyon
   Monte Nido
   Seminole Hot Springs
   Sunset Mesa
   Trifuno Canyon
Neenach
Newhall
North Claremont (islands)
Northeast San Dimas
   (islands)
Northeast Whittier (island)
Northwest Whittier
Norwalk/Cerritos (islands)
Oat Mountain
Pearblossom
Placerita Canyon
Quartz Hill
Rancho Dominguez
Redman
Roosevelt
Rowland Heights
San Clemente Island
San Pasqual
Santa Catalina Island
Saugus
Soledad
South San Gabriel
South San Jose Hills
South Whittier
Stevenson Ranch
Sulphur Springs
Sun Village
Sunland/Sylmar/
   Tujunga (adjacent)

Sunshine Acres
Three Points
Topanga Canyon
   Fernwood
   Glenview
   Sylvia Park
   Topanga
Twin Lakes
Universal City
Val Verde
Valencia
Valinda
Valyermo
Vasquez Rocks
Veterans Administration
   Center
View Park
Walnut Park
West Arcadia (islands)
West Carson
West Chatsworth
West Pomona (islands)
West Puente Valley
West Rancho Dominguez/
   Victoria
West Whittier
Westfield
Westmont
White Fence Farms
Whittier Narrows
Willowbrook
Wilsona Gardens
Windsor Hills
Wiseburn
Wrightwood

LOS ANGELES COUNTY
UNINCORPORATED AREAS
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For further information regarding our pricing and products, 
contact David Knull, Director, Blackwater Healthcare, 

at 702-624-5557 or david.knull@blackwater-trading.com.
www.blackwater-healthcare.com

+  We have been actively involved globally in 
the COVID-19 Personal Protection Equipment 
(PPE) relief effort since the start of the 
pandemic.

+  We can deliver large PPE orders from 1,000 
to 1,000,000 or more to customers ranging 
from Las Vegas casinos to airlines to 
government agencies.

WE HAVE YOU COVERED
For All Your PPE Needs

+  FFP2 Professional Respirators
+  N95 Medical Respirators
+  3-Ply Surgical & Medical Masks
+  Surgical Gowns
+  Gloves

+  Face Shields
+  Medical & Non-Medical Gowns
+  Medical Coveralls
+  Medical Caps
+  Shoe Covers

OUR PRODUCTS
Trustworthy and Reliable Product Supply

BRAND YOUR OWN
Deliver Safety and Security with Brand Communications

* These examples are for demonstration purposes 
only and not endorsed by either Virgin or MGM

We are proven leaders in solving the PPE crisis

“Thank you Blackwater Healthcare for your 
help getting the masks we so desperately 
needed.  They have made a BIG difference 
for our team.”

UK Government Official

CERTIFIED
April 7, 2020




